NMPABUTE/ILCTBO POCCUNCKOW $PEAEPALINU

MOCTAHOBJ/IEHWE

oT 30 mapta 2013 1. Ne 286

MOCKBA

O (hopMUpPOBAHUM HE3ABMCMMOWN CUCTEMbI OLIEHKM KadecTBa paboThbl
opraHusaumii, oKasblBalLWMX coLManbHbie YCyru

B uenax peanmsaymm nopnyHkta "K' nNyHKTa 1 YKasa [lpesngeHTta
Poccuitickoin  depepaumm ot 7mad 2012 r. Ne597  "O meponpuaTtusax
No peanu3auuum rocyfapCTBEHHOW couManbHOW MNOAUTUKK"  T1paBUTENbCTBO
Poccuiickoin depepaumm nocTaHOBNSAET:

1 YTBepanTb npwunaraemble [MpaBuna (QOPMUPOBaHUS HE3aBUCUMOIA
CUCTEMbI OLEHKM KayecTBa paboTbl OpraHu3auunii, okasblBatoLiMX COLMaNbHbIE
yCnyru.

2. PekomeHoBaTb BbICLUMM MCNONMHUTENbHBIM opraHam
rocyfapCTBeHHO BfacTu Ccyb6bekToB Poccuiickon depepaunn U opraHam
MeCTHOro camoynpaBfieHnsa Npyu GopMMPOBaHUM HE3aBUCUMOWA CUCTEMbI OLLEHKM
KayecTBa paboTbl OpraHu3auui, OKasblBalOLWIMX couManbHble  YCNYrW,
PYKOBO/CTBOBaTLCA Mpasunamu, YTBEPXAEHHbIMM HacToALLMNM
MOCTaHOBNEHUNEM.

3. YCTaHOBUTb, YTO (hMHAHCMPOBaHUE MepOnpUATUIA MO (HOPMUPOBAHUIO
He3aBMCMMOM CUCTEMbI OLLEHKM KayecTBa paboTbl OpraHmM3auunii, okKasblBatoLinX
coumanbHble YCyru, OCYLLeCTBNSETCA 3a CYeT CPeACTB COOTBETCTBYHOLUX
O KETOB OO KETHOIN cucTembl Poccuiickoin ®epepaymu.

4, YCTaHOBMTb,  4YTO  peanu3auuss  HaCTOAWEro  MOCTAHOB/IEHUS
ocyuwiecTBnseTcd MUHUCTEPCTBOM TpyAa WM COLMaNbHOW 3alinMTbl POCCUICKON
depgepaynmn, MuHUCTEPCTBOM 06pa3oBaHMs M Hayku Poccuiickon depgepauun,
MUWHUCTEPCTBOM  KynbTypbl  Poccuiickoin  depgepaumn, MUHUCTEPCTBOM
34paBooxpaHeHns Poccuitckoin  depepaumm M MUHUCTEPCTBOM  crnopTa
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Poccuiickoi  ®epepaunn B npegenax YcTaHOB/eHHOW [MpaBMTeNbCTBOM
Poccuiickoin depepaunn npeaenbHON UYMCNEHHOCTM PabOTHMKOB YKa3aHHbIX
(hefepanbHbIX OPraHoOB UCMOIHUTEIbHON BNACTU U BHOIXKETHbIX aCCUTHOBaHWUM,
npegycmaTprBaemblX 3TUM opraHam B (pefepanbHOM GO[XKeTe Ha PyKOBOACTBO
1 ynpasneHne B chepe YCTaHOBEHHbIX PYHKLUWIA.

MNMpepcepatens lNpas*
Poccuiickon depe [.MepBeaes
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YTBEPXAEHbI

noctaHoBneHneM lNpaBuUTeNbCTBA
Poccuiickoin depepaumu
oT 30 mapTa 2013 1. Ne 286

MPABUNA

(hopMMpoBaHUA HE3aBUCUMOW CUCTEMbI OLEHKM KayecTBa
paboTbl opraHu3aLnii, 0KasbiBalLLMX coLManbHble YCAYru

1 Hactoswme TlpaBunia  onpedenstoT  NOPAAOK  (popmMMpOBaHUS
He3aBMCUMOW CMUCTEMbI OLLeHKM Ka4yecTBa paboTbl OpraHu3auunii, okKasblBatoLnX
coumanbHble YCNyru, OCYLLECTB/AEMON C YyyaCTMEM W Ha OCHOBE MHeHUS
OOLLECTBEHHbIX OpraHu3aunin, npodgeccnoHanbHbIX CO06LWEeCTB, CPeacTB
MacCoBOW MHOopMaunn, cneunann3mpoBaHHbIX PENTUHTOBbIX areHTCTB U UHbIX
aKcnepToB (fanee - 0OLECTBEHHOE MHEHME) B LefAaX MOBbILEHMA Ka4vecTsa
paboTbl 3TUX OpraHn3auni.

2. Ana uenen HactoAwmx MNpaBun nog opraHM3auuMamm, OKasbiBatoLLMMU
coumasibHble YCNyru, TMOHMMAKTCA TOCyAapCTBeHHble (MyHUUUNANbHbIE)
yUpexaeHns, OKasblBaloline YCnyrm HacefeHM0 B cdepax 06pasoBaHus,
KyNbTypbl, (DU3MYECKON KYNbTYpbl 1 CNOPTA, 34paBOOXPaHEHNsA U COLMaNbHOro
ob6cnyXuBaHua (ganee - opraHusaunn).

3. HesaBucmmass cuctema OUEHKM KayecTBa paboTbl opraHusauni
BK/IHOYaeT B Cebs:

a) obecneyeHne TMOMNHON, aKTyalbHOW W [OCTOBEPHOM WHGOpMaLluei
0 NnopsafAKe NpeAoCcTaB/eHUs OpraHusaumein couuanbHbIX YCNyr, B TOM 4uc/e
B 3/1IEKTPOHHON hopMe;

6) (hopMmnpoBaHMe pe3ynbTaToB OLEHKM KayecTBa paboTbl opraHu3aumnii u
PENTUHIOB UX AEATENbHOCTMN.

4. B uensx obecnevyeHUs OTKPbITOCTU W AOCTYMHOCTU WHMOpMaLmnm
0 [eATeNbHOCTH opraHusauuii OpraHbl rocyfapCTBeHHOM Bf1IacTu
(rocyfapCTBeHHble  OpraHbl) W opraHbl  MeCTHOro  camoynpaB/ieHus,
ocyulecTBasfowme QyHKLMM N MONHOMOYMA YyYpeanTens opraHusayuin (ganee -
opraHbl,  ocyuwiecTBastowme  QYHKUUM 1M NOMHOMOYMNSA  yypeauTens),
OCYLLECTBNAOT KOHTPO/Ib 3a BbINOJIHEHWEM OpraHu3aunsMmn yCTaHOBEHHbIX
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3aKoHofdaTenb,cTBOM Poccuiickon Pepepaunm TpeboBaHMit 06 obecneyeHUn
OTKPbLITOCTU W LOCTYNHOCTU HEOOXOAMMbIX [LOKYMEHTOB, a TakXe CBefeHWI
O HOPMaTMBHbLIX MNPaBOBbIX aKTax, YCTaHaBAMBaWLWUX UeHbl (Tapudbl)
Haycnyrm nmbo nopsjoK WX YCTAHOBNEHWUS, eCNU BO3MOXHOCTb B3MMaHUSA
nnatel 3a YCNyry B pamMKax rocyfapCTBEHHOro (MyHULMNAaNbHOro) 3ajaHus
yCTaHOBJIeHa (PefepasibHbIMU 3aKOHaMMU.

5. B uensx ob6ecrneyeHns MpPOBEAEHMs OLIEHKM KayecTBa pPaboThl
OpraHusauuii  opraHbl, OCYLIECTBNSOWINE (QYHKUMM W TMOAHOMOYMS KX
yupeauTens:

a) OCYLLEeCTBNAT U3y4yeHWe OOLLEeCTBEHHOIN0 MHEHWS, pe3ynbTaToB
OLEHKM KayecTBa paboTbl oOpraHusauuMi U pPenTUHIOB WX [eATeNbHOCTH,
MOMYYEHHbIX OT OOLLECTBEHHbIX OpraHu3aLui, NpogeccnoHabHbIX CO0OLLECTB,
CpeAcTB MaccoBOW MHOpPMaLUK, creunan3npoBaHHbIX PeATUHIOBLIX areHTCTB
M VHbIX 3KCMNepTOB;

6) 06pa3oBbLIBAKOT 0OLLECTBEHHbLIE COBETLI B MOPALKE, NPesyCMOTPEHHOM
3aKoHofaTenbCTBOM Poccuiickon Pefepaumn, 3aKOHOLATENbCTBOM CYy6bHEKTOB
Poccuiickoii defepauymn 1M MyHULMNANbHLIMWA HOPMAaTUBHLIMK MPaBOBbIMM
aKTaMun COOTBETCTBEHHO. Mpun hopMMpoBaHUM cocTaBa 0OLLECTBEHHbBIX COBETOB
cnepyet obecneuynTb OTCYTCTBME KOH(/IMKTA WHTepecoB. OO6LLEeCTBEHHbIE
COBETbI BrpaBe:

(hopMmnpoBaTh NepeyveHb opraHm3auyuii s NPoOBeLEHUS OLEHKM KayecTBa
nX paboTbl Ha OCHOBE M3YYeHUS pe3yNbTaTOB 0OLWECTBEHHOIO MHEHUS;

onpefenaTb Kputepum 3hPEeKTUBHOCTM paboTbl OpraHuM3aunin, KoTopble
XapaKTepusytoT:

OTKPbLITOCTb ¥ AOCTYMHOCTb MH(OPMaLMM 06 opraHm3auuu;

KOM(OPTHOCTb YCNOBUI N AOCTYNHOCTb MOSIyYEHUS YCIyr, B TOM 4Yucre
AN rpaxiaH ¢ orpaHNUYeHHbIMU BO3MOXHOCTAMW 340POBbS;

BPeEMSA OXWAAHWA B OYepeLn NpY MONYYEHUN YCNYTU;

[06OpOXKeNaTenbHOCTb, BEX/IMBOCTb WM KOMMETEHTHOCTb pPaboTHUKOB
opraHusaunm;

[O/K0 nofyyaTenield ycnyr, YAOB/NETBOPEHHbIX KaY4eCTBOM 06C/Y>XXUBaHUSA
B OpraHu3auuu;

yCTaHaBnMBaTb MNOPALOK OLUEHKM KayecTBa paboTbl OpraHu3aymu
Ha OCHOBaHMU onpeaeneHHbIX KpuTepmes 3D (heKTUBHOCTU paboThl
opraHu3aumnii, B TOM Yucne ¢ y4eToM HacTosAwmx Mpasun,

OpraHu3oBbIBaTb paboTy MO BbIABNEHWIO, 0606LLEHUIO U aHanusy
O6LLECTBEHHOITO MHEHWUA W PEWTMHIOB O Ka4yecTBe paboTbl OpraHM3auunii,
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B TOM 4ucne  COPMUPOBAHHBLIX  OOLLECTBEHHBIMW  OpraHu3aluamu,
NMPogecCnoHasIbHbIMU CO06LLLECTBAMU U MHBIMUW 3KCNEPTaMU;

HanpaeNATb B OpraH, OCYLEeCTBAAKWMNA G(YHKLUAU W MONHOMOYMSA
yypeaunTens:

MH(opMaL Mo 0 pe3ynbTartax OLeHKM KayecTsa paboTbl OpraHu3aluii;

npeasioXKeHns 06 yny4lleHUM KavyecTBa paboThl, a TakXKe 06 opraHu3ayunu
joctyna K  WHdopmauun, HeobXoAMMoOR Ans vy, 06paTMBLUMXCA 3a
NnpesocTaBieHNEM YCYT.

6. B uenax yny4yweHuns kayectsa paboTbl opraHm3aumii:

a) OpraHbl, OCYLLEeCTBASAOLWME PYHKLMM 1 NOSTHOMOUYMA YUpeanTens:

HanpaeNAT OpraHM3aunsaMm npeasioXeHMa 06 ynyyleHun KavectBa WX
paboTbl, NOATOTOB/IEHHbIE C YYETOM M3Y4YeHUs pe3ynbTaTOB OLEHKM KayecTsa
paboTbl OpraHn3auuim U pPenTUHIOB UX AeATeNbHOCTM, a TakXe MNpeasoKeHNi
06LeCTBEHHbIX COBETOB;

YUUTbIBAKOT NH(hopMaLunto 0 BbINO/IHEHUN pa3paboTaHHbIX
opraHm3auusiMM naaHoOB MepPONpUATUA MO YNy4ylleHU KavecTBa paboThbl
opraHum3auuin npu oueHkKe aPHeKTUBHOCTU paboTbl UX PYKOBOAUTENEN;

6) opraHusayuu:

pa3pabaTtbiBalOT Ha OCHOBe MPeLNOXEHUIN, YKa3aHHbIX B ab3ale BTOPOM
noanyHKTa "a" HacToAWero NyHKTa, naaH 06 ynydweHMM KayecTBa paboThbl
opraHmsaunmm un YyTBepXAarwT 3TOT MjaH Mo COrjacoBaHMIO C OpraHamu,
OCYLLECTBAIOLWMMU (YHKLMM 1 NOTHOMOYUS UX YUpeanTens;

pasmelLaroT naHbl MeponpuATUA N0 YNy4ylleHWt KayecTBa paboThbl
opraHusaumm Ha CBOMX OUuManbHbIX caWTax B  WUHGMOPMaLMOHHO-
TENEKOMMYHUKALUWOHHON ceTu  "WHTepHeT" (NpM Haiuuymm CcamToB) W
obecneynBalOT UX BbIMO/IHEHME.
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