AKT
0 pe3ynibTaTax KOHTPOJIbHOWM MPOBEPKMN COOTBETCTBUS KayecTBa (DaKTUUYECKU
NpPeAoCTaBSEMbIX HACE/IEHNI0 MYHULMNAIbHOr0 06pa3oBaHUsA MyHULMNANbHbLIX YCayr
cTaHJapTam Ka4ecTBa.

OcHoBaHVe NPoBePKN: NpuKa3s Y npaeieHUs Ky/bTypbl, CNOPTa U MOJIOAEXHOW NOIMTUKM
AgmuHnctpaymm MO «IMopog Moxra» Ne 283 oT 30 gekabps 2013 r.

OO6BbeKT NpoBepKU: MyHUUMNanbHOe GHOAKETHOE yupexaeHne KynbTypbl «/cTopmko-
KpaeBefuecKunin My3seii» r.Moxru

Meprog NpoBefeHNss KOHTPO/IbHON NpoBepku: 15 siHBaps - 17 aHeapa 2014 ropga
MpoBepsiemblin Nepuog: 2013 rog,

Jlnuo, HasHauyeHHoe 3a NpoBefeHMne NPoBepkun: 3aliHyTanHOBa MapuHa ViBaHOBHa-
3aMecTuTeNlb HavyanbHMUKa Y NpaB/eHns - HavyaibHUK 0TAena KynbTypbl U MONOLEXHOM
NOANTUKA AAMUHUCTPaLUN MYHULMNANLHOTO o6pasoBaHns «Fopos Moxra»

MpoBepka npoBefeHa B NPUCYTCTBUN anpekTopa - CeMakMHONW ANbOUHbLI MPOKONbLEBHbI

MyHuumMnanbHoe 610 4KETHOE yUpexaeHne KynbTypbl «/CTOPUKO-KpaeBefYECKNIA My3eli»,
COrnacHo MyHuumnanbHomy 3agaHuto Ha 2013 roj okasblBaeT HaCeNEHMIO YCAYrn B pamKax
MYHUUKUNanbHOM ycnyrn: «ObecneyveHne yCnoBuiA 4ocTyna K My3eiHbIM KONMEKLMAM
(hboHpam)».

KauyecTtBo MyHuUMNaNbHOW Yycnyrn «O6ecrnevyeHne yCcnoBuin 4ocTyna K My3eiiHbIM
Konnekymam (hoHgam)» onpefensetca cTaHAapTOM KavyecTBa NpefocTaBieHUs
MYHULUMNANbHOW YCNYTrK, YTBEPXAEHHOW NPUKa30M HayalbHUKA Y NpaBieHns KynbTypbl, crnopTa
1 MonoaexXHon nonntnkn Ne 289 ot 27 aekabps 2012 roaa.

CornacHo pasgeny 3 MyHUUUNAaNbHOTO 3aflaHnsA MyHuUUUNanbHoe 6I0IXKETHOE yUupexjeHue
KynbTypbl «/ICTOPNKO-KpaeBefvecKunii My3ein» Ha 2013 rof B Ka4ecTBe nokasaTesiein KayecTsa
onpefeneHbl CneaytoL e nokasartesnu:

- YLieNibHbI/i BEC HACeNeHUs OXBaYeHHOro yc/yraMmm My3ses;

- KONMYeCcTBO 060CHOBAHHbIX XKanob Ha KayecTBO OKasaHUs YCNyru;

- 06LWWMIA YPOBEHb YKOMMIEKTOBAHHOCTY CreuuanmcTaMm B COOTBETCTBMM CO LUTATHbLIM
pacrnmcaHnem yupexzaeHus;

-[0/19 My3eiHbIX PabOTHNKOB C BbICLLUMM NPO(ECCUOHANIbHLIM 06pa3oBaHUEM;

- KOJIMYECTBO €XEero4Ho 3KCMOHUPYEMbIX NPesMeTOB;

- CTENeHb COXPAHHOCTU MY3eMHbIX NPeAMETOB U MY3eMHbIX KONMEKLWIA;

- 9()(heKTUBHOCTb NMPEeAO0CTaB/IEHNSA YCAYTU HO pe3y/ibTataM U3yvyeHus obpalleHns rpaxiaH,
OMpoCOoB HacesneHus

- KOJIMYEeCTBO MOCETUTESNIEN B MYy3ee;

- KO/IMYEeCTBO NPOBEAEHHBIX MEPOMNPUATUIA.

CornacHo OTYeTY YUpeXxXaeHVs 0 BbINOSHEHUM MYHULMNANBLHOIO 3ajaHuns, nokasateny Kayectsa
B 2013 roAy BbINOJIHEHbI B NO/IHOM 06bEME.

ALMUHUCTpaLMen yuypexzeHns npoBoAUTCA Heobxoaumas paboTa no TEXHUYECKOMY U
MaTepuasbHOMY OCHALLEeHUI0 YYpexeHus. B yuypexzaeHun MMeeTcqd U Haxo4uTcs B UCMPABHOM
COCTOSAHUM Tene(oHHas CBA3b, WHTepHeT. CuCTeMbl Tenjo — BOAO - 3/IEKTPOCHaGXeHUs
Haxo4ATCA B WCMpPaBHOM COCTOAHMW.  Co3[aHHble YCNOBMA OTBeYaloT TpeboBaHUAM K
KOM(OPTHOCTW MONYYEHUSA YCNYrK, 4TO COOTBETCTBYeT CTaHAapTam KauyecTBa. B cooTBeTCTBUM
C Tpe60BaHMUAMU K BHELIHUM YCNOBUAM W 6e30MacHOCTU NpeAoCTaBNeHUs YCAYTU yUpexeHue
060pyA0BaHO COBPEMEHHON MNPOTUBOMOXAPHOW CUTrHaNU3aLuen, 3ByKOBbIM OCHaLleHneM 06
onacHocTu. LLTaT yupexaeHus yKOMMNIeKTOBaH KBaIMMULMPOBaHHbIMY Kagpamu.

B uenax npuBneyeHUs noceTuTeneim u co3faHus MO3UTUBHOINO UMUAXKA YUPEXLEHUS
COTPyAHMKaMWN BeaeTcs akTMBHas pabota co CMU.



Y4yeT MHeHusA noTpebuTeneid 0 KauyeCTBe MYHMLMMANbHbIX YCNyr OCYLLecTBaseTcs
nyTeM BeAeHWA KHWUIM OT3bIBOB W MNpeasioxeHuid. [pyu nposBepke >XypHana OT3blBOB U
npeanoXXeHWi, 3aMevyaHnin OT MOCETUTENeN 3a OTYETHbIN Nepuos He Obl0 3aPUKCMPOBAHO.

B Lenom dakTnyeckoe KayecTBo ycnyr, NpefocTaBiseMblX MyHULMNANbHbBIM
OO KETHBIM YUPEXAEeHNEM KYNbTypbl «/ICTOPUKO-KpaeBeAYECKNI My3eil» COOTBETCTBYET
cTaHAapTy KauyecTBa.

MpepnoxeHus:
PeKoMeHJ0BaHO BbILENUTb MPUOPUTETHBLIM HanpasieHnem paboTy C NOAPOCTKaMu 1
MOJIOAEXbIO.

lNpoBepKy nposena:

3aMecTUTe/Nb HavyanbHUKa Y npasneHus -

HayvanbHWUK OTAeNa KynbTypbl U MOOLEXHON NOMUTUKN

AaMunHucTpaunm MO «Iopog Moxra» M .M .3aitHyTAMHOBA

PYKOBOAMTENb YYPEXAEHUS, B OTHOWEHWM KOTOPOro MNpPOBOAMMAck KOHTPO/IbHAS
npoeepKa:

Ovpektop MBYK «M/cTOpnKO-KpaeBegveckunii Myseins A.M.CemakunHa

Jlata o3HakoM/ieHuA



